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Oct-06 Nov-06 Dec-06 Jan-07 Feb-07 Mar-07 Apr-07 May-07 Jun-07 Jul-07 Aug-07 Sep-07 YTD
Total Permits Re-Issued

842 769 765 883 884 937 638 649 618 635 586 443 8649

Total Expired Permits Resolved Prior to Opening a Complaint in BSS 
System 776 730 712 825 817 825 586 607 576 577 541 404 7976

Total Expired Pemit Cases in BSS Closed Prior to Ticket Issuance
15 18 12 11 11 35 12 13 14 14 12 8 175

Percentage of Cases Closed Prior to Ticket 
93.94% 97.27% 94.64% 94.68% 93.67% 91.78% 93.73% 95.53% 95.47% 93.07% 94.37% 93.00% 94.24%

From October 2006 to September 2007
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